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07/01/2016 

 

 

In the 18.8-18.10.1 multiple bugs were repaired in WITS.  Below are a summary of the errors and the 

resolutions of the problems. 

 

Issue Resolution 

Payor Adjudication : Re-adjudicate task not working

  

Payor Adjudication: Re-adjudicate task is now working 

Roles: Removing roles form the "Assigned Roles" 

makes the "Available Roles" and "Assigned Roles" 

blank on Agency Accounts  

Removing roles or Assigning roles on Agency Accounts 

displays all the available and assigned roles. 

GAIN: Two users clicking "Sync Client Profile" 

simultaneously brings a yellow error screen for the 

second user  

GAIN: Fixed a yellow screen that occurs when two 

users clicking "Sync Client Profile" simultaneously. As 

a result, system will display an Error Message that 

notifies the second user to try again. 

Clinical Dashboard: Labels for mover box are 

incorrect  

Clinical Dashboard: Labels for the mover box has been 

renamed and now displays as "Available Staff" and 

"Selected Staff" 

Vital Signs: Auto-populating the "Time Taken on" 

field with "12:00 AM" instead of "Current Time"  

Vital Signs: Systems is now auto population the Time 

taken field with the Current time 

Clinical Dashboard:  Staff members with "Clinical 

Dashboard Oversight" role can access client record 

of clients for which they were denied access on the 

treatment team.  

ID- Clinical Dashboard: Staff members cannot access 

the client record of clients for which they were denied 

access on the treatment team even when they have 

the "Clinical Dashboard Oversight" role. 

ASAM: "Sign Off" Administrative Action Link not 

showing Where ASAM is under Admission Module  

ASAM: Sign ASAM Administrative Action link is turned 

on for ASAM in Admission module. 

Staff History: Timestamp on the Staff Usage Report 

is off  

Staff History: The DateTime is relabeled to "Expiration 

Timestamp (UTC)" on Start System session and an 

AM/PM marker is added on the operation timestamp 

column for both System and Agency accounts. 

Client Profile: SSN Duplicate check not working when 

accepting referral  

When a referral is accepted from one agency to 

another SSN duplicate check will be made and 

following error message will be displayed: "The Client 

cannot be added to this Agency because another 

Client in this Agency exists with the same Social 

Security Number." 

Referrals In: Header "Referrals From" is 

confusing/misleading  

Header line in Referral In screen is displayed as 

"Referrals for Administrative Unit" 

Report: Getting yellow screen errors when trying to 

view Combined Note Data report  

Report: Yellow screen errors when trying to view 

Combined Note Data report has been fixed, and Users 

without WITS Admin role can view the Combined 

Note Data Report without any issues. 

Client Profile: Deployment/Status added and saved 

are cut off in the printed/generated report or on 

Client Profile : The width of the List Box is increased 

to show full text of the "No. of Deployment" and 



   

screen  "Deployment Status." (In chrome, IE and Firefox) 

Group Session Notes: Getting yellow screen error 

when clicking 'Pre/Post-Test' for attendee & then 

clicking Finish on next screen  

Group Session Notes: Yellow screen error on clicking 

the Finish button is fixed 

Staff Member: Staff appearing multiple times when 

paging through the list  

Staff Member: Sort order retained when paging 

through the list. 

Claim Item List: Very Slow Performance for Bulk 

Update  

Claim Item List: Optimized the Bulk Update 

functionality for improved performance. 

GPRA: Follow Up and Discharge records getting 

transferred to Referring agency for ATR  

GPRA: For ATR, Follow up and Discharge records will 

now appear in a client's activity list at the agency 

where they were entered rather than at the referring 

agency where the GPRA Intake was entered. 

GPRA: Several fields need updated to not allow 

users to enter values higher than 99.  

GPRA:  ''Times'' fields on F. Treatment 3 and G. Social 

Connect screens are updated to only allow values 

between 1-99. 

Logging: Console System logging was turned back on 

in 18.7.3 and is causing Service Profile timeouts  

Logging: Console System logging has been turned off 

Printouts: Encounter, Admission and Discharge 

printouts do not include client name and UCN if 

printed directly from profile screen or from generate 

report  

Printouts: The printouts from Encounter, Admission 

and Discharge now includes client name and UCN 

when printed directly from profile screen as well as 

from Generate Report. 

Auto Log off: Null reference exception on auto log 

off  

Auto Log off: Null reference exception is not thrown 

on auto log off any more. 

Diagnosis: Diagnosis List is not visible for ATR clients 

(ID)  

ID - Diagnosis: Diagnosis List is now accessible in the 

Menu node under Activity List for Idaho ATR clients. 

Treatment Plan: Requiring the staff enter a Start 

Date that is in the future  

Treatment Plan: System now allows the Treatment 

Plan to be saved if its Plan Start Date is identical to 

that of the Admission Start Date. 

 

 

Below you will find a summary of the change to WITS for the 18.8-18.10.1  release (which took place 

7/1/2016). When these changes are made in Idaho-Mountain and Idaho-Pacific, the top left portion of your 

screen will say 18.10.1 

 

1. Staff Module: Under Professional Qualification when the category of License is selected, the new value of "Other" 
displays. When “Other” is selected, information is required to be entered in the "Other Description" field. 

 
2. There are several enhancements to the Follow Up screen and process in WITS.  Documentation will be available 

on the WITS website by July 8, 2016.  

 

3. Diagnosis dropdowns and reports now reflect the full/standard CMS ICD-10 descriptions. 

 

4. Clinical Dashboard: When user has the "Clinical Dashboard Oversight" role, it allows user to view and 

select the entire staff to access all the clients on the Clinical Dashboard in the current agency. 


